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Limited Warranty-Solar Photovoltaic Module
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ZNSHINE PV-TECH CO., LTD. Or its related company (hereinafter “ZNSHINE”) generally provides

the Warranties set forth herein to the original purchaser and its permitied successors and assigns

(“Customer”) with respect to any solar photovoltaic module set forth herein sold by ZNSHINE under

purchase agreements signed on or after Jan 01, 2025, (“Module”), subject to the terms and conditions

herein (“ Limited Warranty”). ZNSHINE and Customer may hereinafter be referred to each as a “Party”

and collectively as the “Parties” .

#1 ARAERERZARIBERIERE L

Blank 1 Definition of Limited Product Warranty and Limited Power Guarantee

e 27 HR=RARER | ARGBHEEER HERERE BREFFE Thak i HARIE
ol l: - Limited Product Limited Power First Year Yearly Power Output
odule Type
4 Warranty Guarantee Degradation Degradation Guarantee J

P BUZ R EBIFAH

’%E‘#ﬁ, # 12 ££ Years 25 % Years <2.5% ~0.70% >80.70%
P Type Poly Single Glass Module
P EISETHE _

SRTAL 12 4 Years 30 4 Years <2.5% ~0.50% >83.00%
P Type Poly Double Glass Module
P BUea R e e

S ‘44: 12 4 Years 25 £ Years <2.0% ~0.55% >84.80%
P Type Mono Single Glass Module
P BUEAER 5

A 12 £ Years 30 £E Years <2.0% ~0.45% >84.95%

| P Type Mono Double Glass Module
N BU g SR VHT4H
| N BRETRA 12 £ Years 30 4F Years <1.0% ~0.40% >87.40%

N Type Mono Double Glass Module
HJT 4H

BB 15 & Years 30 ££ Years £1.0% ~0.30% >90.30%

HJT Double Glass Module
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1. %A% X Terms Definition

1.1. B #2415 H WARRANTY START DATE

PLTRF A HERE, ULH 875 # 7465 Choose the earlier date as the below two options:

A LG E G 180 K L
The date which is one hundred and eighty (180) days following the Module manufacture date;

B. RIEEELE, MEREER X T4 BH(#RIE Incoterms 2020).

Delivery date of the Module to the original purchaser as per the Incoterms 2020 in agreement of

order.
1.2. i #ERA % Standard Test Condition(STC):
OKR=FiE Air mass: AM1.5;

@4 HRF Irradiance:1000W/m’;

@R Module Temperature: 25°C.
1.3. 17 & H1 2% Nominal Power Output:

AT RIS D MG (BRI Z, Pmax R AZEE XH), BAATR('W"), /£ STC &M FHATIIE.
*Nominal Power QOutput (Pmax and the value of tolerance)” means the original manufactured nameplate
specification of the Module, expressed in Watts, as certified by ZNSHINE under STC and indicated on the

Module.
1.4.LFR# HTh 2 Actual Power Output :

RE |EC 61215, AEARENRFH4 TNEEARIIRE S, FREEMURIRE. e T2
B N IEAS SE 50 = 8RS A& BA AT B A S 8 = 7 ke MU AL (DA R AR M SZ AT ML A7) AT RIIE .
“Actual Power Output " means the power output of modules under standard test conditions and correct
any measurement errors in accordance with IEC 61215. The measurement of actual output power shall
be verified by ZNSHINE Laboratory or a neutral third party testing institution (hereinafter referred to as the

"independent Testing Institution") agreed by ZNSHINE and the customer.
1.5. B ¥EF W # First Year Degradation:
HORFREEH] &5 14, TR RR=RE.

Maximum attenuation rate of actual output power in the first year from the warranty start date .

httos://www.znshinesolar.com YAHEHS: QES/ZX-QA-I063L
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ZNSHINE PV-TECH CO., LTD.
1.6. 7 ZEFWMZE Yearly Degradation:

B [FfRERE] ' 2 42 UFRIEREFERY K, SLhrfH s @ET IR,
Maximum annual attenuation rate of actual output power from the second year of [warrarity start date]

to the end of [Limited power warranty life].
1.7. 5EM I T E 4 b Percentage of power output in the first year:

EEXE [REESE] 25 1 FFERAFRE RN AE, R 1R,
ZNSHINE's commitment to the output power of module at the end of the first year from the [warranty
start date] as per the blank 1.
P HE=100%"(1-5 FE M=)

P 15t year=100%*(1- 1t year attenuation rate)

1.8.% N FEHHIIE T4 Percentage of power output in the N year:

EExE URRERD] B 24E UFRIPRRIUESIR Y 45 a8 [0 444 H sh R A& .
ZNSHINE's commitment to the output power of module from the second year after the [start date of
warranty] to the end of the [limited power warranty period]
P& NE=100%"(1- (EBERROFEFRE(N-1)), 25NSHRIIRFRER
P the N year=100%"(1- (1%t year attenuation rate+ yearly attenuation rate*(N-1)), 2sN<Limited

power guarantee life

1.9.8% KB R R TI X HH A R Calculation formula of residual theoretical guarantee
power:

FABRRRYEHB IR * (1 - (EEFRE+BEFRE * (N-1) BB: N, 0sNSHRIIR
RARER
Residual theoretical guarantee power 2 Nominal Power Output * (1 - (1st year attenuation

rate+ yearly attenuation rate* (N-1)), Remark: N, 0<N<Limited power guarantee life
1.10. EIRr= 5 FH LR Limited Product Warranty:

EfEARE URfrEg B &, £ (FR&RRRERT A, E/ & (SHF. BB DC RS R
EF TR (EEAMERAGZRENE) PREHRE. EAMSENITRT, HARMERTE
BREG RETCVA LT 2R A, IEERAEEMRERIE; HREREENRE™ 2R 4E MR
W G, R 58t MU . A%, RE. BF. ¥R K EL BB EN%) STk,
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ZNSHINE hereby warrants that, within the [Limited Product Warranty Period] commencing from the
[Warranty Start Date], if the product (including modules, DC connectors and cables) fails'io function
properly during installation or usage due to material or manufacturing defects while strictly complying with
the installation, operation and maintenance requirements specified in ZfﬂSHINE PV -Modules'Installation
Manual, the company shall provide corresponding repair or replacement services. This warranty
specifically excludes coverage for post-installation appearance alterations (including but not limited to
scratches, abrasions, stains, mechanical damage, rust, mildew, color deviation, optical degradation, EL

imaging variations, etc.) and other changes.
1.11. BRIIZEE Limited power guarantee:

Efd8 URFREER]Y &, A hh®EE UFRINEFIEFERY 6 A K B & E: SERE
R, BEZRE; EEMUTIZASHE, B NFEHlET L. BdE X EX.

The output commitment of the actual output power of the PV module during the period of [Limited
power guarantee life] from the warranty start date: 1st year attenuation rate; yearly attenuation rate;
Percentage of power output in the N year. Specific definitions as above section.

B (FREREHEA] = CERIFERIEFER T SR, Sehrf it o AME TARFRE & 2 A3 E | 4 L ()
F1.9 FHEAX, HENFLEEERERAENRAHREBEIRNIIREAZ, UPHES—EWS, L
& [R2 2 HH 9t -

From [start date of warranty] to [end of limited power guarantee period], the actual output power shall
not be less than the specified percentage of nominal output power (As per Formula 1.9, meanwhile the
calculation shall consider the value of tolerance which have been defined in sales contract and nameplate
on products, in case of inconsistency, the value specified in the contract shall prevail) .

2. FRMZENEXLBIT Claims and Remedies

21. AR RE Warranty Claims

2.1.1 ZRg@E&® Notification of Claims

MER N REARIEB =GR RESR, RAEMBEZENHE 30 HARHBMERMIERS. & (FR
BORAY AR B R RL DL F IR 0 R 1% & zns-cqe@znshinesolar.com

If Customer believes there has been a breach of the Limited Product Warranty or Limited Power

Guarantee (collectively,"Warranties”), then Customer shall promptly, and not later than thirty (30) days

httos://www.znshinesolar.com XS QES/ZX-QA-II063L
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after knowledge thereof, provide notice to ZNSHINE by Email (zns-cqe@znshinesolar.com)

2.1.2 RIEHEE Proof of claim

MR ARBABEBERE. REBMNLYEEUTER:

Setting forth the following information related to the claim:

1) EWE 5 Party making claim;

2) RIEAERIELN A Detailed description;

3) XFHEL, WIEFEREEEILRR, BFEIFRF IRk E Supporting documents, as

shown in ZNSHINE Information Registration Form, including photos and test reports of customer

complaint products

4) BiFFERFENS. RIS MEE Relevant serial numbers, module type and total quantity:

5) WSLAELE Proof of purchase;

6) IR Z % i fEH Location of initial installation;

7) R IEAS ER KB A REH"FE M Upon request from ZNSHINE, the actual Module(s) allegedly

causing the breach:;

8) 1Ef5EE KR Ay Ahkh 72 IE BAF1 L Any additional evidence reasonably requested by ZNSHINE;

R PR IRESRRERE W EE R, EEABHELLEH R MR EF R L HF I AEEM .
ZNSHINE reserves the right to refuse to proceed the relevant claims without any liability if ZNSHINE have
not got the information as mentioned above.

2.1.3 RIERIAE Verification of claim

ERERFREFRETEGERMBE, BREZIPMAHECORBER, OREGSAIELE, TREXEK
R 25 ) X7 A AT R SLA LA TR, ERA EERHRERERT, EE A EBREAH,
nEFAEEET IR, MRS ERE(EFEEANRTASRR . £K) BhEP B1T7&H.

Upon receipt of the claim requirements and complete information or documents, ZNSHINE will
review and evaluate the details of claim. If ZNSHINE considers it is necessary, it may request the
performance test in the neutral third party laboratory selected by ZNSHINE and approved by Customer.
Without ZNSHINE's written consent, ZNSHINE will not accept returned module samples. The relevant
costs and risks (including but not limited to damage and loss of modules samples) shall be borne by the

Customer.

XTI A B bR AR R R NG, A ROBORE LS BN 2 I AV EE, SR LA

httos://www.znshinesolar.com RS QES/ZX-QA-II063L
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BIARBTTEINTT, I EIE R — 2, PUEEf e R v . FEBTR SEhrfa B TR A & o,
WR¥E IEC61215, &% BN A & IR .

For any warranty claims for defective products, the relevant technical and’factiral disputes shall be
decided by the independent testing institution, which must be recognized by, both parties.-In, case of
failure to reach an agreement, the testing institution designated by ZNSHINE ‘shall be prevailed. In -all
actual output power measurements, the impacts of test uncertainty should be considered according to
IEC 61215.

EAE NE Se AT th ib 7 A2 B3 5 3% A DA SOOI AS WAL AR SE AR BR AR5 2.1.3 Fir=4EMik%B A,
BREEARTEHE. WARS. KkR%E. HE, ORBSZGNHIEREHESAFERERER, HENE
BRSPS AR, S % P RIEEY P RS R RE R, N2 RLAE R85 5 1k 5% A
EHAMES LS.

ZNSHINE shall first bear the transportation costs incurred and the service costs incurred by the
independent testing agency according to 2.1.3 of this limited warranty, including but not limited to
transportation, testing services, insurance, etc. However, if the independent testing agency does not
conclude that the product does not meet the quality assurance requirements, or if the product has not
been tested by the independent testing agency, or the customer cannot prove that the product does not
meet the quality assurance requirements, the customer shall, after receiving the notice, compensate

ZNSHINE for the above expenses in full..
2.2. Fi{R /84T Warranty Remedies

2.2.1 JA{REYE 4T Warranty Remedies
AL ERHNEB R ERFNAL, EEHERER T E— RO RIEHT TR BT
For the products confirmed by ZNSHINE to meet the warranty conditions, ZNSHINE has the right to
choose any of the following remedies for the performance of the warranty:
1) 4:1&. HBIEEMERET RHEBEIRAMS,
Repair: ZNSHINE will determine the plan and repair customer complaint products;
2) B HRIEERMEHOAMGHUERZIRAMS, THEEESRS HENAMET R IFASE
Hebsf NLELH BRI R BB AR T
Replacement: ZNSHINE provides free products for replacing customer complaint products, and

the actual output power of the replaced products shall not be lower than the theoretical guaranteed power

https://www.znshinesclar.com RS QES/ZX-QA-II063L
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remaining when the customer complaint products are replaced;

3) BHK: iﬁi@ii@%ﬁE‘J?‘:Tit%kf?’%?ﬁéﬁﬁi“ﬂéémﬁﬁ%ﬁﬁéﬂ#iFw':';]ﬁtljIJJ%- R g BE R R Z

FR NI EE

Refund: refund the residual value of the customer complaint productsior the value difference
corresponding to the difference between the actual output power of the customer complaint products and
the residual theoretical warranty power:

A, TR E=R A E R B AN AR (AT %) * Rk i 2 2 R BOREE R/ BR 7 i 5T R £F IR
Residual value = product price (price per watt) * nominal output power * Residual warranty life/limited
product warranty life

B. MEEME=REINEN KA LK) * (BIRBEILRIRThZE-Khr L Th%E)

Value difference = product price at the time of claim determination (price per watt) * (residual theoretical
warranty power - actual output power

* LR L ER RN .

The price per watt shall be subject to the price provided by ZNSHINE.

4) REAA R NTEAEHY, LR AM R IRAN RS R 5.

Supplement product: To the power deficiency part, by providing a supplement component to
make up for the power loss part.

2.2.2 B4TiH P Remedies Description

MR EEEAEE, NHEGSAHEEMSHEEHEEMXWMRRMALE.

If ZNSHINE opts for repair, it shall bear reasonable costs of materials and labor directly related to
repair.

5RIFA4MIRER. B0, 2RaE BN LSRN RERE TG 5 MR 3L il
FEFBAARE, ABRENRTAEBARY . BT KRBT S RIEMERFENTH. o, &
WG R 9 & AERE A ST AR HE T S a0 = & MR A, &P BAT&E,

All costs and other related expenses incurred in connection with operations related to the removal,
repackaging, installation or reinstallation of the complaint modules shall be borne by the Customer,
including but not limited to costs incurred in handling solid waste, electronic waste or compliance with
environmental regulations. In addition, any additional compliance costs arising from new laws and

regulations or industry standards after the product is sold shall be borne by the customer..

httos://www.znshinesolar.com VS QES/ZX-QA-II063L
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BREGEE, RAEHY, SRR MERE REBUMMER ™ M, HEGERBREF-RIABHESR
HIFLR 57 RAE MR Tz, R, sk, mxnxns (CAERRREEA R ataek
o WRERGEAFEHRPAMFCIE, EEERREBEEHSOAMH, Flin TR b, #if, R
IhE,

Unless otherwise agreed between ZNSHINE and the customer, the new products provided free of
charge or the products with additional compensation shall be transported by ZNSHINE according to the
same trade mode and destination as the original sales contract of the products complained by the
customer. Insurance premium, freight, customs clearance fee and other reasonable expenses shall be
borne according to the original terms of trade. If the replacement component has been discontinued
during the claim period, ZNSHINE reserves the right to send components of other models, such as
different sizes, colors, shapes and powers.

MFEFAM, BRITEEHRE, &0 N LRIEAGFEL L HE A RAEREREN e R . W T
IS RE B E R IFAME, MREFFEROERALRS, HhEGKERLEENERHEHE.

For the complaint products, Customer shall pay its own expenses in accordance with the relevant
laws and regulations applicable in the place where the components are located, unless negotiated by
both parties. For the complaint products which ZNSHINE decides to recall, the ownership of the relevant
customer complaint products shall be restored to ZNSHINE, and ZNSHINE shall bear the transportation
costs incurred thereby.

IEEfE4E. BHREBRAMFSRMEIMIA SR, B R REARRRFAE LT KSR, Hik. &1,
AR it B ORI 9 SR R A 1 B DR

When ZNSHINE repairs or replaces products complained by customers or provides compensation
products, the corresponding warranty period of the original product will not be extended or renewed. The
warranty period of the replaced, repaired and reissued products will be the remaining warranty period of
the original product.

2.2.3 iR FE5 4 Exempted warranty liability

RITAE, UWHME—RBRER, IEEAPEEELIRAAR RN R T KL TR AL T

Both parties agree that ZNSHINE shall have the right to refuse to proceed the relevant claim and
shall not be liable for any of the following circumstances:

1) REIEFEGE R TS KB 7 ST 2 5K

RS QES/ZX-QA-I063L
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Failure to make fgll payment to ZNSHINE or its affiliates company;
2) TIERMIEEEIEEE - RE S
Unable to provide purchase vouchers or product information;
3) RZLIEFEBHFEIRERERNBEEREE SR, BESCUEHMT,
To alter, repair or modify modules without the written consent of ZNSHINE or without complying
with ZNSHINE's written instructions;
4) REKIE (EEAKMHECRAMHZRU BB #TR2E, . R Y B T 2 SRR RERR S
HE B AN FERERER—RICRMRAS NERRE LD, BUGHBEENTH REENICR
FE B BB AR AR
Failure to install the module according to the ZNSHINE PV Modules Installation Manual.such as:
Connect two or more strings in parallel connection with Y or T connector without any anti-reverse
devices or connect strings into Combiner Box or string inverter without any anti-reverse devices;
5) REMLHAGREKBMAEGEROTAGZEE, NEAGBIHETLEETRATERER
B b B Fo A M R Y s
After installing the products purchased by it or the replaced products from ZNSHINE, it moves or
reinstalls the products to a location different from the original installation location;
REETBEWE (EERMHEDUREMFZERARY & CuRAFEE. KM ZRFEHE)
ZHE, EFEREME. B, i, 23, EABRSEREPERERER. A RARES
HHEEEERE BRI,

6) I

Damage caused by wrong use, abuse, negligence, accidents and other non ZNSHINE reasons
in the process of product storage, transportation, handling, installation, use or service due to failure to
fully comply with the provisions of the ZNSHINE PV Modules Installation Manual and the
Specification for PV module Unloading, Unpacking and Secondary Transferring;

7) AT, B, HE. KR KRR SEE . B BAMURECE H A W B EEH 8

ELIE 2R A AR R B 5

Force majeure, power surge, lightning, flood, fire, intentional destruction, tampering, accidental
damage or other circumstances beyond the control of ZNSHINE cause damage to the products;

8) AW FE L(MAR MM EERS L) NRAFBEBEAREFLN, RHEERMNER

5%?

httos://www.znshinesolar.com XS : QES/ZX-QA-III063L
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Loaded on a movable platform (as opposed to single-axis or dual-axis trackers) or exposed to
the Marine environment, except as specified in special contracts;,

9) SRUMEMRSSE SRR EEEEM: R SUMRREET R R i SeRA N RTIES
B B B EAWE SRR . S R R E E R (g
HEEA. B EERES) . 8BS, B DR E SR SRR E R A TR
ML TR, R, BUR. Ml (W KV46) | JEIEAE. JhAE (W Molykote EM-50L %) .
PFEE GO, R4S NRRuh. B, JEIER. vhEM. BUEM. RIS S5,
B WM. O, NEEW. HE. B (B « ROl EEUK. REK. BRI (o
Pelicoat §-6 %) . W™ A5 ARIR I S IR (4 KE200. CX-200. chemlok %) . TBP (]
R . FEEEH BIEEAL. EVEA. ROGH. ERA. REVEEF. mERRER. LA
B R SMEEY. FHER. B, M. . ERE]) .

Direct contact with corrosive substances or salt water; Insect infestation; Or the parts of the
photovoltaic system fail. Modules shall not be used in environments containing hydrocarbons,
phenols, ketones, ammonia compounds, etc. that are corrosive to plastics. It is prohibited to contact
or expose photovoltaic modules or their plastic components (such as junction boxes, covers,
connectors, etc.), cables, electrical interfaces to any chemical substances [ including but not limited
to Gasoline, White Flower oil , Wood lock oil, Mold temperature oil, Engine oil (such as KV46) ,
Lubricating grease, Grease (such as Molykote EM-50L) , Hand cream (such as Vaseline. Nivea) ,
Gear oil, Rust-proof oil, Lubricating oil, Stamping oil, Hydraulic oil, Turbine oil, Diesel, Cooking oil,
Olive oil, Butter, Margarine, Acetone, Alcohol (ethanol), Essential balm, Bone-setting liquid, Banana
oil, Release agent (such as Pelicoat S-6) , Adhesive and potting materials capable of generating
oxime gas (such as KE200. CX-200. chemlok) , TBP, Cleaning agent, Rust inhibitors, Lubricants,
Pesticides, Potting, Surfactant, Ink thinner, Oil-based sealing agent, Adhesive tape adhesive,
Thermally conductive compound, Organic solvents, Acids, Bases, Salts, Alcohols, etc. ]

10) BS. BB, FASES. TEIHAR;

The model type, nameplate or serial number is altered or cannot be identified;

M) RERAEFME ;s
Defective construction parts installed;

12) I B K R 4 S B R I 5

httos://www.znshinesolar.com XS QES/ZX-QA-ITI063L
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Pressurize over maximum system voltage or surge; "
13) LMEIBE S 5 = 7 SR B (AR R TSR IRl it
In a manner that infringes the intellectual property rights (including buthot limitedto patent rights,
trademark rights, etc.) of ZNSHINE or any third party. _ |
14) REEERE, B aAEEEREETHNERR R —BRETEEMEE (BIZIEFTHO) |
Without the consent of ZNSHINE, the products are subsequently sold from the country where
ZNSHINE first sells to another country (i.e. parallel import is prohibited);
15) B RFEFA M F& F RN R A
All types of degraded products and products for which the contract expressly provides no

warranty.

3. FAEMR# Limits of Liability

BRAEEFEUBEI T RIAMARE, LZIFAT T HAMA XEMTE, TWAE R R &2 A6
B bR AT A R R R BRIE X S5, BFEEAR T TREHEMENRIE. ETRREN. A
WIS AR, UERREEGKENIFHFE. AEEAVTHRRTEEN, ZEFEBIFEE, EEFR
Xt N B E EE W P R AR T AT, A XA 51 ER A AR AR S 1 R B (BAE(E AR T A A T 5h G, fEH
M2 B = A AR TSR FE) SR AR R BT B A TE . IEEX TR E S MR E . A7EMR
FWFHRFHANABEGETUL. FRTCEER SR EEREL, SFEERRTRESA. £k,
REEHUA. FMbIlaEk. BERK, RBITREHR. BF SAENEE NG R BTEL T LR
LRI P ARERE, RRITHBEESAELE P BE3T B IEEWRIR S EAERN MR F(A&
B) ik

The terms of this limited warranty expressly supersede and exclude all other warranties, express or
implied, including, without limitation, warranties of merchantability, fithess for a special purpose, use or
application, and other obligations or liabilities of the Company, unless other obligations and liabilities are
expressly agreed to, signed and accepted by the Company in writing. To the fullest extent permitted by
law, Customer understands and agrees that ZNSHINE shall not be liable for personal injury or property
damage, and shall not be liable for other losses or injuries arising from or related to the Components
(including but not limited to any defects of the components, any defects arising from use or installation of
the components). ZNSHINE shall not be liable for collateral damage, derivative damage or special

damage of any kind. Indirect losses due to the unavailability of the product, including but not limited to

https://www.znshinesolar.com THHS: QES/ZX-QA-II063L
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loss of profit, loss of production, loss of power generation, loss of business opportunities, loss of goodwill,
separate procurement costs, increase in operating costs or loss of revenue are expressly excluded here.
If ZNSHINE is liable for compensation to customer, the total amount of accumulated compensation shall
not exceed the invoice price (excluding tax) of the defective components that customer has paid and
ZNSHINE has received.

T m] REINE LML BT AR A1 BORF Bk V18 B OARUR], ST BRI A B B X it X i A AL . AF R
R & BN AR B E A R R RAUR . R X RS A R 518, L B TR N E A T3
BE

You may have special legal rights in addition to this warranty, and you may have other rights in
different countries or regions. This limited warranty does not affect any other special rights you may have.
Disclaimers are limited or not accepted in some regions, so the above provisions may not apply to some
customers.

4. TIEiL¥E: Assignability

ZAAPEERIEERS, KA CERBEAEY DTN FELS ik E, Arite.

The customer may transfer the rights under this Limited Warranty to a subsequent new Owner upon
written notice to the affirmative letter, but the precondition is that:

1. AP AL G 2 5 AR R A B A

The solar modules remains intact and in the same position at the initial installation site;

2. M= A B [RE AR RO B Al B A SR T Uit 294 )

No remaining arrears or other payables (e.g., liquidated damages) under the sales contract of
solar modules;

3. BN AL, SRS,

The transfer shall be made as a whole and not in part;

4, ZiE AFBERE (BERFERT) SHERKNLAR;

The Assignee agrees to be bound by all the terms of this Limited Warranty.

EFEXR, ZRPEPEHRDE (FRARE) BUETRK, FUBFH4MRBARERE
zns-cqe@znshinesolar.com, W E| IEE M€ AT L@z Hig 15 4~ T/E H IR 44 2R IEHE-IE B A5
LRI AT A AR AL, 7 IR A5 A BB A B AR ¢ 0 2R 6 75 ok I 0 75 ek M AR SRR A 14T

ZNSHINE requires that the customer first submit a written request for the transfer of the "Limited

htios://www.znshinesolar.com TS QES/ZX-QA-III063L
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Warranty Deed" via email to zns-cqe@znshinesolar.com. Within 15 working days from receiving
ZNSHINE's confirmation of transfer -eligibility, the Customer mu;t_. provide: réasenable ..evidence
demonstrating corresponding ownership succession or transfer. Failure to comply-will-entitle ZNSHINE to
reject related claim requests without assuming any liability.

MR LRz oh, & (ERAREY AMEEELE, EAAREREMENHILN EFHTARS, EEFE
BB AR AR 5 B9 R B 7 SR R0 78 3 Mo AR FEAE ] ST 4E .

Except as set forth above, this Limited Warranty shall not be assignable, and any assignment not in
accordance with this Article shall not be binding on ZNSHINE, and ZNSHINE shall have the right to refuse

to proceed the related claims without any liability.

5. RSP Governing Law and Settlement of Disputes
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Any dispute in connection with this Limited Warranty, including but not limited to disputes concerning
the existence, breach or termination of this Limited Warranty, shall be settled in accordance with the
mutually agreed dispute settlement method set forth in the pre-signed Sales Contract. In the event of a
disagreement in determining liability for a warranty claim, the Customer and ZNSHINE hereby expressly
agree to entrust a testing authority in the industry to conduct testing, and the testing authority may be
invited to participate in determining the final claim. Unless otherwise stipulated in the final judgment or
award for dispute settlement in accordance with the sales contract, all expenses incurred in
commissioning a third-party testing institution for testing shall be borne by the losing party. ZNSHINE
reserves the right of final interpretation of the Limited Warranty.
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All disputes in connection with this Limited Warranty shall be referred to the jurisdiction and dispute
resolution procedures and locations stipulated in the contract signed by the Customer and ZNSHINE.

6. &A1 Severability
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If any part or provision of this Limited Warranty is held to be inva.l.i,d', invalid or unenforceable, or the
application of such part or provision to certain persons or under certain circumstances is held to be invalid,
invalid or unenforceable, such circumstances shall not affect the validity of any other part or provision of
this Warranty or the application of this Warranty. In such case, the applicability of other parts or terms of

this Warranty shall be deemed to be independent and valid.

7. HAZ%E Other Terms
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This Limited Warranty is based on and premised on the contract entered into between ZNSHINE and
Customer, and shall be incorporated into and bound by the terms of such contract agreement, and the
terms of the Limited Warranty may be amended by the parties through contract. ZNSHINE reserves the
right to amend or update this Limited Warranty at any time without prior notice. In the event of any
discrepancy between the different language versions of this manual, the Chinese version shall prevail At
the same time, the customer should submit the product serial number along with relevant purchase
documentation to the email address zns-cge@znshinesolar.com within 6 months from the date of
goods receipt, our company will complete the authentic product registration for the corresponding batch
serial numbers on ZNSHINE official website. Furthermore, we will contact qualified customers to process
the third-party insurance declaration procedure for eligible orders, after which an insurance policy will be

provided to enhance the product quality assurance system.

[BAF G IE3C END OF LIMITED WARRANTY]
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