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Zhejiang Eastron Electronic Co.,Ltd

Warranty Agreement

Party A (the buyer): Exel Solar S.A.P.I. De C.V.
Party B (the seller): Zhejiang Eastron Electronic Co.,Ltd.

In order to ensure product quality, to further clarify the responsibility of both
supply and demand, the Parties in line with the principle of equality and
cooperation, by mutual consultation, now looking for signing this quality
warranty agreement.

This warranty applies to the single phase energy meter, model name
SDM320E sold by Zhejiang Eastron Electronic Co., Ltd.

Performance Warranty period and service conditions:

1) The Seller guarantee the quality of goods for 12 months after delivery date

(Bill of Lading date)

2) In the quality warranty period, the products with troubles caused by design

and manufacturing, the Seller is responsible for repairing, replacing and of

components or spares for free.

3) The seller be responsible during the warranty period for providing some

parts to the buyer at NO cost for those parts which fail due to defects in

material or workmanship excluding any part failure due to abuse, misuse,

alteration or lack of maintenance by the buyer.

4) The company warranty will be null and void if:

- Product repaired or serviced by anyone other than the company authorized

representative or Distributors persons trained and certified in writing by the

company.

- Any damage due to negligence or abuse etc. of the buyer staff.

- Use of Spare Parts other than recommended by the company.

- Extreme (beyond acceptable industrial standard) site condition such as too

high or too low ambient temperature, too high humidity, poor electricity supply

condition etc.

5) Warranty does not cover for:

- Normal wear and tear of parts / components. v 2, 3 Zﬁ\s C‘:ﬂ
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- Consequential damages or losses, if any. mEJ\P\NG H\

Zhejiang Eastron Electronic Co.,Ltd
No. 1369. Chennan Rd. Nanhu, Jiaxing ,Zhejiang, China
Tel:+86-573-83698881 Fax: +86-573-83698883 Email:sales@eastrongroup.com



